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NATS Website User Guide - Frequently Asked Questions

“How do I access the Member Area of the NATS website?” on page 3

“What if I don’t know my Member Number?” on page 6

“What if I know my Member Number but not my password?” on page 11

“How do I change my password?” on page 14

“How do I print out my NATS Membership Card?” on page 15

“How do I get found on the NATS Find A Teacher page?” on page 16

“How do I change my Profile Name?” on page 21

“How do I change my Profile picture?” on page 23
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Member 
Login Area

Use only numbers 
to Log In.

If you don’t remember your 
Member Number and/or 

Password, click Need Help.
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•	 How do I find my Member 
Number? See page 4.

•	 How do I find my 
Password? See page 8.

How do I access the Member Area of the NATS website?
FAQ : Log In to NATS.org 



Member 
Login Area

Use only numbers 
to Log In.

If you don’t remember your 
Member Number and/or 

Password, click Need Help.

KEY CONCEPT:

Your Member Number can be 
found on your Journal of Singing 
mailing label above your name.

NATS FAQ - 20110801

4

•	 How do I find my Password? 
See page 8.

•	 I’m confused. Call NATS at 
904-992-9101.

What if I don’t know my Member Number?

Clicking on Need Help in the Member Login Area will reveal this screen:

FAQ : Log In to NATS.org : Lost Member Number : Part 1



What if I don’t know my Member Number?

Click on the 
square box 

next to Lost 
Member 

Number to 
“check” it.

Type your E-mail 
Address in the box.

Click on the Send 
Member Number 

button.

1

2 3
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•	 Check email for your Member 
Number (page 6).

•	 My email address doesn’t 
exist? See page 7.
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After checking Lost Member Number, typing in your E-mail Address, and clicking 
the Send Member Number button, if the email address you entered matches the 

email address NATS has on file, you will see this message:

FAQ : Log In to NATS.org : Lost Member Number : Part 2



What if I don’t know my Member Number?

Click on the 
square box 

next to Lost 
Member 

Number to 
“check” it.

Type your E-mail 
Address in the box.

Click on the Send 
Member Number 

button.

1

2 3

After checking Lost Member Number, typing in your E-mail Address, and clicking 
the Send Member Number button, if the email address you entered matches the 

email address NATS has on file, you will see this message:
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•	 I can’t find the email with 
my Member Number.

•	 Check your Junk or Spam 
folder for an email from 
no‑reply@nats.org.
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Log in to your Email account to find a message similar to this one:

If you don’t find it, check your Junk or Spam folder. 
The message is sent from no-reply@nats.org.

FAQ : Log In to NATS.org : Lost Member Number : Part 3



What if I don’t know my Member Number?

Click on the 
square box 

next to Lost 
Member 

Number to 
“check” it.

Type your E-mail 
Address in the box.

Click on the Send Member 
Number/Password button.

1

2 3
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•	 I don’t know what my 
password is. See page 8.

•	 I’m confused. Call NATS at 
904-992-9101.
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It says my email address does not exist on this site!

•	 If you see this error, then NATS does not have the 
same email address on file for you as the one you 
entered in this form. 

•	 If you don’t know which email address that NATS has 
on file for you,  then please call NATS at 904-992-9101 
Monday-Friday between 8am and 3pm EST.

FAQ : Log In to NATS.org : Lost Member Number : Part 4
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Click on the 
square box 

next to Lost 
Password to 
“check” it.

Type your E-mail 
Address in the box.

Type your 
Member Number 

in the box.

Click on the Send 
Member Number/
Password button.

1

2
4
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•	 How do I find my Member 
Number? See page 4.

•	 It says my Member Number 
is not found! See page 10.

8What if I know my Member Number but not my password?

•	 If you lost your password, you must enter 
both your Member Number AND your E-mail 
Address on this screen to have a new password 
sent to you.

•	 If you only enter your E-mail Address and don’t 
include your Member Number, the system will 
only send you your Member Number.

FAQ : Log In to NATS.org : Lost Password : Part 1
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Click on the 
square box 

next to Lost 
Password to 
“check” it.

Type your E-mail 
Address in the box.

Type your 
Member Number 

in the box.

Click on the Send 
Member Number/
Password button.

1

2
4
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•	 Check your email to get your 
Member Number. See page 11.

•	 It says my Member Number was 
not found! See page 10.

9What if I know my Member Number but not my password?

•	 After checking Lost Password, typing in your Member Number and E-mail 
Address, and clicking the Send Member Number/Password button, if the 
information you entered matches what NATS has on file, you will see the 
following message.

•	 If you don’t find it, check your Junk or Spam folder.  The message is sent from 
no-reply@nats.org.

FAQ : Log In to NATS.org : Lost Password : Part 2
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Click on the 
square box 

next to Lost 
Password to 
“check” it.

Type your E-mail 
Address in the box.

Type your 
Member Number 

in the box.

Click on the Send 
Member Number/
Password button.

1

2
4
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•	 I didn’t receive a password 
email. See page 11.

•	 I don’t know my Member 
Number. See page 4.

10What if I know my Member Number but not my password?

It says my Member Name was not found!
If you only enter your Member Number and don’t include your E-mail 

Address, AND if you enter your Member Number incorrectly, the system will 
not be able to complete your request (as illustrated below).

FAQ : Log In to NATS.org : Lost Password : Part 3
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•	 How do I change my 
password? See page 12.

•	 I’m confused. Call NATS at 
904-992-9101

11What if I know my Member Number but not my password?

After you successfully request a new password, 
log in to your Email account to find a message similar to this one:

•	 If you don’t find it, check your Junk or Spam folder.  
The message is sent from no-reply@nats.org.

•	 Your new password is randomly generated. You 
will want to change it to something you can easily 
remember by editing your Member Profile.

FAQ : Log In to NATS.org : Lost Password : Part 4



To change your Password, you 
must log in and access your 

Member Profile.

After you log in, you will see the Members-Only site navigation area on the left.

Use only numbers
to Log In.

Enter Current Password

Click on Member Profile 
to Change Password

Members-Only 
Site Navigation
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•	 How do I log in to NATS? 
See page 3.

•	 How do I create a new 
password? See page 13.

12How do I change my password?
FAQ : Log In to NATS.org : Change Password : Part 1



Click on the 
Edit tab to 
display the 
Edit Menu.

Click on 
Update Your 

Profile.
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•	 How do I change my Member 
Profile? See page 12.

•	 How do I create a new 
password? See page 14.

13How do I change my password?
FAQ : Log In to NATS.org : Change Password : Part 2



Type your 
desired 

Password.

Verify Password 
by typing it a 
second time.

Click on 
the Update 

button.

1

2

3

After logging in, clicking on Member Profile, and selecting 
Update Your Profile from the Edit tab, you will see the Edit Your 

Details screen (below) where you can create a new Password.

Successfully changing your Password will result 
in the following message being displayed.

FAQ : Log In to NATS.org : Change Password : Part 3
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•	 How do I get found on 
NATS Find A Teacher? Learn 
how to modify your Teacher 
Profile on page 16.

14How do I change my password?



Member 
Login Area

Use only numbers 
to Log In.

If you don’t remember your 
Member Number and/or 

Password, click Forgot login.

After you Log In to the NATS website, select 
Membership Card from the Membership menu.

Click on 2011 Membership Card 
to display your card in a new 

window, which you can then print.

How do I print out my NATS Membership Card?
FAQ : Members Only : Print Membership Card
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•	 How do I log in to NATS.org? 
See page 3.

•	 What is my Member Number? 
See page 4.
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How do I get found on the NATS Find A Teacher page?
FAQ : Members Only : Member Profile : Teacher Profile : Part 1

•	 What is my Member Number? 
See page 4.

•	 I don’t know what my 
password is. See page 8.

To modify your Teacher Profile, 
you must log in and access your 

Member Profile.

After you log in, you will see the Members-Only site navigation area on the left.

Use only numbers
to Log In.

Enter Current Password

Click on Member Profile 
to modify your PUBLIC 

Teacher Profile

Members-Only 
Site Navigation

NATS FAQ - 20110801
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How do I get found on the NATS Find A Teacher page?
FAQ : Members Only : Member Profile : Teacher Profile : Part 2

•	 How do I log in to NATS.org? 
See page 3.

•	 I’m confused. Call NATS at 
904-992-9101.

Click on the 
Edit tab to 
display the 
Edit Menu.

Click on 
Update Your 

Profile.

NATS FAQ - 20110801

17



KEY CONCEPT:

Your Teacher Profile information is PUBLIC 
and OPTIONAL. It will be displayed to 

anyone who searches for singing teachers 
on the Find A Teacher page. Only include 
details that you want the PUBLIC to see.

Your Member Details are part of the NATS 
Member Database used by the Executive 

Office to send Journal of Singing and 
other membership mailings. They are 

only displayed to active NATS members 
who log in to the NATS website and click 

on Member Directory in the Member 
Navigation Area.

How do I get found on the NATS Find A Teacher page?
FAQ : Members Only : Member Profile : Teacher Profile : Part 3

•	 How do I change my 
password? See page 13.

•	 How do I change my Profile 
Photo? See page 23.

Click on 
the Teacher 
Profile tab.

After logging in, clicking on Member Profile, and selecting Update Your Profile 
from the Edit tab, you will see the Edit Your Details screen (below) where you 

can modify your PUBLIC Teacher Profile.

NATS FAQ - 20110801
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KEY CONCEPT:

To increase the likelihood of 
getting found on the NATS 

Find A Teacher page, include 
as much information as 

possible. Because potential 
students can limit their 

search by state and city, it is 
essential to complete these in 
your profile, even though they 

are not required fields.

How do I get found on the NATS Find A Teacher page?
FAQ : Members Only : Member Profile : Teacher Profile : Part 4

•	 How do I log in to NATS.org? 
See page 3.

•	 I’m confused. Call NATS at 
904-992-9101.

The most important step in getting 
your profile found on the NATS 

Find A Teacher page is for you to 
manually Participate.

Click the Yes 
button next to 

Participate.

Complete remaining 
fields as desired. You 
MUST click Update 

(with the Participate 
- Yes button selected) 
to enable your profile 

to be found.

NATS FAQ - 20110801
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On the left is a completed Teacher Profile. 
The profile will be found because the 

Participate - Yes button is selected. Shown 
below is the Teacher Profile as it appears to 
the public in a NATS Find A Teacher search.

KEY CONCEPT:

You must Log Out of the NATS Website to 
find your own profile on the Find A Teacher 

page. While you are logged in as a NATS 
Member, you will not be able to view your 

own profile as it is seen by the public.

How do I get found on the NATS Find A Teacher page?
FAQ : Members Only : Member Profile : Teacher Profile : Part 5

•	 How do I change my Profile 
Name? See page 21.

•	 How do I change my Profile 
picture? See page 23.NATS FAQ - 20110801
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How do I change my Profile Name?
FAQ : Members Only : Member Profile : Name : Page 1

•	 How do I log in to NATS.org? 
See page 3.

•	 What is my Member Number? 
See page 4.

To modify your Profile Name, 
you must log in and access 

your Member Profile.

After you log in, you will 
see the Members-Only site 
navigation area on the left.

Use only numbers
to Log In.

Enter Current Password

Click on Member Profile 
to modify your PUBLIC 

Profile Picture

Members-Only 
Site Navigation

Click on the 
Edit tab to 
display the 
Edit Menu.
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How do I change my Profile Name?
FAQ : Members Only : Member Profile : Name : Page 2

•	 How do I get found on NATS 
Find A Teacher? Learn how to 
modify your Teacher Profile 
on page 16.

Click on 
Update Your 

Profile.

Click on the Name tab to edit 
your name as it will appear on 
your Teacher Profile and in the 

NATS Membership Database. Click 
Update when you are done.

NATS FAQ - 20110801
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KEY CONCEPT:

Your Profile photo is visible 
to the public only if you have 
selected Yes to Participate in 
your Teacher Profile, which 

allows people to find you on the 
NATS Find A Teacher pages.

How do I change my Profile picture?
FAQ : Members Only : Member Profile : Image : Page 1

•	 How do I get found on NATS 
Find A Teacher? Learn how to 
modify your Teacher Profile 
on page 16.

To modify your Profile Image, 
you must log in and access 

your Member Profile.

After you log in, you will see the Members-Only site navigation area on the left.

Use only numbers
to Log In.

Enter Current Password

Click on Member Profile 
to modify your PUBLIC 

Profile Picture

Members-Only 
Site Navigation

Click on the 
Edit tab to 
display the 
Edit Menu.
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How do I change my Profile picture?
FAQ : Members Only : Member Profile : Image : Page 2

•	 How do I change my Profile 
Name? See page 21.

•	 Where is my Membership 
Card? See page 15.

Click on 
Update Your 

Image.

Click on Browse to select an 
image from your computer’s 

hard drive. After you have 
chosen the file (the file name 
will appear in the Select file 
box), click Upload. Instead, 
you may select one of the 

images shown. Click Confirm 
choice when you are done.
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